
 

 

 

November 2024 

Telecommunications Sales Tax Rates and Taxability  

Welcome to the Telecommunications Database 

This bulletin provides important information about the November 2024 release of Telecommunications Rates and Taxability. Please review 

this bulletin carefully. If you have any questions or require more information, please call 1-800-739-9998. You can also submit a ticket at 

http://support.cch.com/ticket or use http://support.cch.com/chat/salestax. 

Updates to Current Telecommunications Database – Taxability Changes Effective November 2024 

Changes to the Taxability Status of Text Messaging Services for Purposes of the Nebraska Universal Service Fund 

Among the taxes in our database is the Nebraska Universal Service Fund Surcharge (as alternatively captured by Tax Type 26/03).  

Prior to this month’s release, our database reflected that this surcharge was imposed upon charges for text messaging service as dually 

captured by Item 007 in Group 5037 (Wireless Enhanced Service) and Items 001 & 002 in Group 5053 (Text Messaging) at the inverse safe 

harbor rate for Intrastate cellular service. 

However, pursuant to a quality assurance review of governing legal sources, it is now our fresh understanding that such charges are 

actually excluded from the revenue base of the Nebraska Universal Service Fund. 

This non-taxable status has since been confirmed by a high-ranking staff member with the Nebraska Public Service Commission responsible 

for administering the Nebraska Universal Service Fund. 

To quote that official response: 

“I checked with the NUSF attorney that is very familiar with the changes in Nebraska’s remittance methodology over the last 20 years. 

She verified that post-paid wireless over-usage in either messaging, Gigs, etc. would not be independently assessed.   

On these, the connection-base remittance assessment of $1.75 per line, would be the only NUSF assessment.”1  

Based upon this authoritative advice, we are hereby updating our database effective with this month’s release to reflect that charges for 

text messaging service as captured by Item 007 in Group 5037 (Wireless Enhanced Service) and Items 001 & 002 in Group 5053 (Text 

Messaging) are excluded from the revenue base of the Nebraska Universal Service Fund (as previously captured by the inverse safe harbor 

rate for Intrastate cellular service). 

 

Updates to Current Telecommunications Database - System Changes Effective November 2024 

Rate Increase for the Chicago, Illinois Prepaid Wireless 911 Surcharge 

 

 

1 Email response from Brandy Zierott – Nebraska Public Service Commission dated October 9, 2024. 
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Among the taxes in our database is the Illinois Prepaid Wireless 911 Surcharge (as captured by Tax Type 06/TS).  

As reported in the September month-end Release Notes, our database was updated to reflect that the surcharge rate imposed upon retail 

transactions associated with the sale of prepaid wireless phone service sourced to locations inside the City of Chicago was temporarily 

reduced to zero, effective August 5, 2024. However, based upon legislative action taken by the Illinois Legislature, the surcharge rate for 

these same transactions sourced to the city of Chicago shall now be increased to 9%, effective November 1, 2024. 

To quote a bulletin published by the Illinois Department of Revenue announcing this rate change: 

“Effective November 1, 2024, the Prepaid Wireless E911 Surcharge rate imposed in the city of Chicago on sales of prepaid wireless 

telecommunications service will increase from zero percent (.00) to 9 percent (.09). This rate change is a result of an amendment to the 

Prepaid Wireless 9-1-1 Surcharge Act (50 ILCS 753/15) to reestablish Chicago’s authority to impose a nine-percent Prepaid Wireless E911 

Surcharge rate for Chicago transactions. See Public Act 103-781. 

You must adjust your cash register and any computer program so that, effective November 1, 2024, you will collect and pay the correct 

surcharge. If you use software to electronically file or create your forms, you need to ensure that the E911 surcharge rates are correct in 

your software. Please contact your software provider for software-related questions. 

 
Why does the Prepaid Wireless E911 Surcharge rate change for Chicago take effect after the effective date shown in the Prepaid Wireless 9-
1-1 Surcharge Act? 

As noted above, P.A. 103-781 amended the Prepaid Wireless 9-1-1 Surcharge Act to reestablish Chicago’s authority to impose a nine-

percent Chicago E911 surcharge rate. 50 ILCS 753/15(a-5). The Act provides, however, that any change in the rate of the Chicago-imposed 

surcharge shall take effect on the first day of the first calendar month to occur at least 60 days after the enactment of the change. P.A. 103-

781 was signed into law on August 5, 2024, so the nine-percent rate takes effect on November 1, 2024. 
 
What is the Prepaid Wireless E911 Surcharge? 

The Prepaid Wireless E911 Surcharge is a charge imposed on the consumer, to be collected by the seller, when a retail transaction takes 

place that includes prepaid wireless telecommunications service. 

How do I report sales subject to different surcharge rates? 

If you have receipts from sales of prepaid wireless telecommunications service subject to both the new, November 1st surcharge rate in 

Chicago and the Chicago surcharge rate in effect prior to November 1st (e.g., quarterly or annual filers of Form ST-1), you must report any 

sales at the prior rate using Line 3a of Schedule B on Form ST-1. Sales at the surcharge rate in effect November 1st are reported on Line 2a 

of Schedule B. 

Note: Only use Line 3a of Schedule B when you need to report sales subject to a surcharge rate that is different than the rate in effect at 

the time you file your return. We do not permit use of Line 3a for any other purpose.”2 

 

Based upon the contents of this informational bulletin, we are hereby updating our database effective with this month’s release to reflect 

that the surcharge rate for the Illinois Prepaid Wireless 911 Surcharge (as captured by Tax Type 06/TS) imposed upon retail transactions 

associated with the sale of prepaid wireless phone service sourced to locations inside the City of Chicago shall now be increased to 9%, 

effective November 1, 2024. 

Please note that in addition to this rate change, we are also modifying our database by changing the reporting authority code for the Illinois 

Prepaid Wireless 911 Surcharge from “State of Illinois” to “Illinois Department of Revenue”. 

GENERAL LEGAL DISCLAIMER: 

CCH Incorporated (“we”, “us”, “CCH” or “our”) is pleased to provide the requested research materials (“materials”) but must make clear 

that we are providing these materials to assist you in your research and analysis relating to the subject matter thereof.  Our providing these 

materials is conditioned upon the following terms and your reliance upon or use in any respect of the materials or communications 

confirms your acceptance and agreement to these terms (the “terms”): 

 

2 Illinois Department of Revenue Informational Bulletin FY 2025-05 [published September 2024]. 
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THE MATERIALS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. CCH EXPRESSLY DISCLAIMS ALL WARRANTIES RELATING TO THE 

MATERIALS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. 

CCH IS NOT ENGAGED IN RENDERING LEGAL, ACCOUNTING, TAX OR OTHER PROFESSIONAL SERVICES OR ADVICE. IF LEGAL, ACCOUNTING, 

TAX OR OTHER EXPERT ASSISTANCE IS REQUIRED, THE SERVICES OF A COMPETENT PROFESSIONAL SHOULD BE OBTAINED. 

YOU ASSUME ALL RESPONSIBILITIES AND OBLIGATIONS WITH RESPECT TO ANY DECISIONS OR ADVICE MADE OR GIVEN AS A RESULT OF THE 

USE OF THE MATERIALS. YOU EXPRESSLY AGREE THAT USE OF THE MATERIAL IS AT YOUR OWN RISK AND THAT THE MATERIALS ARE NOT 

INTENDED TO REPLACE YOUR PROFESSIONAL SKILL AND JUDGMENT. 

NEITHER CCH NOR ANY OF ITS AFFILIATES SHALL HAVE ANY LIABILITY TO YOU OR ANYONE ELSE FOR ANY INACCURACY, ERROR OR 

OMISSION CONTAINED IN THE MATERIALS OR ARISING FROM YOUR USE IN ANY RESPECT OF THE MATERIALS, REGARDLESS OF THE CAUSE. 

THE FOREGOING EXCLUSION OF LIABILITY IS INTENDED TO APPLY REGARDLESS OF THE FORM OF CLAIM. 

THE MATERIALS RELATE TO PRODUCTS AND/OR SERVICES ACQUIRED BY YOU, PURSUANT TO OTHER AGREEMENTS BETWEEN CCH AND YOU 

AND SUBJECT TO OUR GENERAL TERMS AND CONDITIONS IN THE FOREGOING AGREEMENTS.  

THE PROVISION OF THESE RESEARCH MATERIALS IS NOT INTENDED TO CHANGE OR OTHERWISE AFFECT, AND IN NO WAY CHANGES OR 

OTHERWISE AFFECTS, THE RIGHTS AND OBLIGATIONS UNDER THOSE AGREEMENTS; YOUR USE OF SUCH PRODUCTS AND/OR SERVICES 

SHALL CONTINUE TO BE GOVERNED BY THE TERMS OF THOSE AGREEMENTS AND THESE TERMS. 

FINALLY, THE MATERIALS BEING PROVIDED ARE CONFIDENTIAL AND ARE BEING PROVIDED TO YOU FOR YOUR PERSONAL AND NON-

COMMERCIAL USE. YOU MAY NOT DISTRIBUTE ANY PORTION OF THE MATERIALS OUTSIDE OF YOUR COMPANY WITHOUT OUR PRIOR 

WRITTEN AUTHORIZATION, NOR RESELL OR USE THE MATERIALS FOR ANY COMMERCIAL USE WHATSOEVER.  

© 2024 CCH Incorporated and its affiliates and licensors. All rights reserved. 


